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Arbitration makes the end of the dispute nearer and desirable.

REGIS
TE Arbitration is a simpler, faster and less expensive option for dispute resolution than litigation.
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Last date for Admission and Fee payment
Inauguration and Induction Session
Commencement of Online Course
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24th July 2022
25th July 2022
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INSURANCE ARBITRATION CERTIFICATE COURSE
(IACC)
6 MONTHS ONLINE INTERACTIVE PROFESSIONAL COURSE

Need for the course:
Arbitration is an effective alternative to litigation as a means of resolving disputes at national and
international level. In choosing arbitration, parties have the opportunity of resolving their disputes
through a neutral person or persons, instead of going to a court.
The pressure on the legal system and consequent delays as well as the need for speedier settlement of
disputes for enforcing contracts, have turned the focus from courts to alternate dispute resolution
mechanisms. Globalisation and need for adoption of international best practices by emerging markets,
have provided the right impetus for use of arbitration as a means of resolving not only commercial
disputes but also ﬁnancial disputes.
Key characteristics of arbitration are: It is consensual, neutral, conﬁdential; its decision-making is by
arbitrators who are usually appointed by the disputing parties; decisions of an arbitration award are
usually ﬁnal and subject to limited rights of challenge making the most arbitral awards expeditiously
enforceable.
Insurance, over the centuries, has been the most eﬀective contractual ﬁnancial tool for pooling and
transfer of risks from individual or enterprise to an insurer. Payment of genuine claims promptly enables
the insuring public to repose faith in insurance for living up to the promise of protecting life, health,
property, business, etc. Insurance is thus a business of trust.
The exponential rise of insurance claims during the pandemic has also resulted in a corresponding rise
in the number of claim related disputes. Given the eﬀorts made by the Government of India and the
countries around the world to promote arbitration, conciliation and mediation in ensuring resolution of
commercial disputes, there is immense scope for using arbitration for resolving insurance claim disputes
also.
Insurance, being a highly specialized ﬁeld, requires a large pool of professional insurance arbitrators,
with the knowledge of the technical and legal aspects of insurance, laws of insurance, laws eﬀecting
insurance and laws related to arbitration as also practical skills for resolving disputes through arbitration,
conciliation and mediation. IACC is the only course of its kind fulﬁlling all these requirements.

Role of the Arbitrator:
An Arbitrator is the lynchpin in eﬀective conduct of arbitral proceedings. Arbitrator is required to be an
independent and impartial third party, chosen speciﬁcally for his or her industry knowledge, which
becomes critical in complex cases where specialised knowledge might be required; and wisdom in
arriving at a mutually acceptable settlement or an objective and reasoned resolution of dispute.
An Arbitrator has to act as a mediator in attempting settlement; as a referee in ensuring that the
proceedings take place in an organised, professional and fair manner; as a judge in passing orders during
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the proceedings and ﬁnally pass an ‘award’ at the end of the arbitral proceedings. Therefore, the
demands of the job of an arbitrator require a unique combination of experience, knowledge and skill.

Who can function as an Arbitrator:
The law on arbitration does not specify qualiﬁcations or impose restrictions on who can function as an
arbitrator. Further, an arbitrator does not need to have formal legal training. In fact, where disputes
revolve around a speciﬁc industry, like insurance, the disputing parties may seek to appoint an arbitrator
who has experience in insurance and therefore understands its context and complexities.
The Arbitration and Conciliation (Amendment) Act, 2019 has attempted to institutionalise and
professionalise the process of arbitration by creating a provision for Arbitral Institutions. This in eﬀect
means an Arbitrator would have to be accredited and empaneled with an Arbitral Institution for being
chosen to arbitrate upon disputes.
Professionals from India and abroad, who already have some understanding of insurance; working and
retired insurance professionals; legal professionals interested in building their understanding of
insurance for arbitration; or professionals in medical, technical, trade and commerce, production,
entertainment, banking, information technology, export and import, oil and gas exploration, space
science, maritime, construction etc. to name just a few ﬁelds where insurance is required, can aspire to
become Arbitrators.

Prospects of an Insurance Arbitrator:
•
•
•
•
•
•

Coordinate Alternative Dispute Redressal System of an insurance company
Arbitrate at national and international level in cases of insurance and finance related disputes
Represent insurer or the customer as a Counsel in arbitration proceedings in insurance
Work as Arbitrator on other commercial disputes also as the knowledge and skills for arbitration
are provided through the course
Work as Mediator on behalf of insurance companies or insurance clients or a court
Work as Conciliator on behalf of insurance companies

Why choose AIIRM for the Course in Insurance Arbitration:
Set up in 2003, Asean Institute of Insurance & Risk Management (AIIRM) is the education wing of
ASEAN, which is a not for profit, pan India organisation, registered under the Indian Societies
Registration Act 1860 and dedicated to the cause of spreading insurance awareness and education in
India and abroad.
AIIRM is a representative body of the Insurance industry and comprises of some of the best minds of
serving or retired professionals from Insurance, Banking, Finance, Health, Judiciary, Academics, Legal,
Law Enforcement, Medicine, Administrative services etc.
As a partner in the progress of the insurance sector in India, AIIRM had its initial accreditation from the
Insurance Regulatory and Development Authority of India (IRDAI) for Insurance Advisors’ training and
then from the Directorate General of Employment and Training (DGET), Ministry of Labour and
Employment, Government of India for vocational skill training.
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For the education of insurance for general students, AIIRM has been associated with various eminent
institutions and universities of India e.g., Xavier Institute of Social Studies (XISS), Ranchi; Marwari
College, Ranchi University; Aligarh Muslim University; Islamic University of Science & Technology,
Kashmir for the propagation and education of insurance. At present it has an MoU with Jamia Hamdard,
deemed to be University, New Delhi for conducting courses in Insurance including an MBA in Insurance.

Asean Centre for Dispute Resolution (ACDR):
ACDR is a unit of Asean Arbitration Foundation (AAF), a Section 8 Company, the sister organisation of
Asean Institute of Insurance & Risk Management (AIIRM). ACDR is set up for operating at the national
and international level for providing ad hoc as well as institutional mechanisms for resolution of disputes
related to insurance and other commercial disputes through arbitration, mediation and conciliation as
well as facilitate other forms of dispute resolution.
ACDR provides facilities for Alternative Dispute Resolution (ADR), which include international and
domestic commercial arbitration, conciliation and mediation. The main objectives of ACDR are to
promote amicable, quick and inexpensive settlement of insurance, commercial and other disputes online
as well as offline.
AIIRM is conducting the Insurance Arbitration Certificate Course (IACC) in collaboration with ACDR. Its
1st batch of student, having successfully completed the online course on 8th August 2021 and upon
becoming Certified Insurance Arbitrators (CIA), were accredited and enrolled on the panel of ACDR. The
student of the 2nd batch of IACC, who have just completed their course on 30th April 2022, becoming
CIAs, will also be accredited and enrolled on the panel of ACDR, thus increasing the pool of arbitrators
for insurance and related fields, thereby building capacity for the insurance industry.

Design of the Course:
The Insurance Arbitration Certificate Course (IACC) was conceived, conceptualised and formulated by
AIIRM to impart the right kind of education and training for developing a competent pool of arbitrators,
who are not only trained to handle insurance arbitration but also other commercial arbitrations.
The Course combines the theoretical and practical aspects of insurance, its legal interpretations and
allied legislations along with the law and practice of arbitration and conciliation. This helps enhance the
understanding of the time-tested fundamental principles of insurance, its various laws, rules and
regulations to help appreciate the fact that insurance is a unique contract between unequals.
Those professionals wanting to become Arbitrators in insurance and related fields, will require to have
a clear understanding of the legal aspects of insurance and the provisions of the law of Arbitration.
Through this integration of the knowledge of insurance and arbitration, these professionals will acquire
the competency to conduct arbitration proceedings for effective resolution of insurance related
disputes.
Therefore, becoming a professional Arbitrator is a rigorous process, involving substantial reading,
training and practical learning. This Certificate Course offered by AIIRM precisely aims to provide these
inputs. The course contents of Insurance Arbitration Certificate Course (IACC) is given in a tabular form
in the succeeding page of this Admission Prospectus.
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INSURANCE ARBITRATION CERTIFICATE COURSE (IACC)
TITLE OF THE PAPERS

PAPER CODE

COURSE CONTENTS

IACC/FAI/101

FUNDAMENTAL ASPECTS OF INSURANCE (FAI)

IACC/LFRI/201

LAWS FUNDAMENTAL & RELEVANT TO INSURANCE
(LFRI)

SUBJECTS COVERED

INSURANCE AND ITS FUNDAMENTAL PRINCIPLES
CONTRACT OF INSURANCE
CONTRACTUAL RELEVENCE OF FUNDAMENTAL PRINCIPLES
INSURANCE ACT 1938 AND SUBSEQUENT AMENDMENTS

DURATION
30 HRS

MARINE INSURANCE ACT 1963
PUBLIC LIABILITY INSURANCE ACT 1991
INSURANCE REGULATORY & DEVELOPMENT AUTHORITY ACT 1999
INDIAN CONTRACT ACT
INDIAN STAMP ACT; INDIAN LIMITATION ACT & INDIAN FATAL
ACCIDENT ACT
INTERNATIONAL LAWS EFFECTING INSURANCE
INDIAN MOTOR VEHICLE ACT
EMPLOYEES COMPENSATION ACT

92 HRS

THE CARRIAGE BY ROAD ACT 2007
INDIAN COMPANIES ACT 2013
INDIAN PENAL CODE (IPC)
CRIMINAL PROCEDURE CODE (CrPC)
THE LAW OF TORTS
CONSUMER PROTECTION ACT
IACC/LAIU/301 LEGAL ASPECTS OF INSURANCE UNDERWRITING

(LAIU)

COMMERCIAL COURTS ACT 2015
INSURANCE TYPES & CLASSES
LIFE INSURANCE POLICIES & THEIR UNDERWRITING PROCESS
FIRE & ENGINEERING INSURANCE POLICIES & THEIR
MOTOR INSURANCE POLICIES & THEIR UNDERWRITING
HEALTH INSURANCE POLICIES & THEIR UNDERWRITING
LEGAL LIABILITY INSURANCE POLICIES & THEIR UNDERWRITING

50 HRS

RETAIL PERSONAL INSURANCE POLICIES & THEIR UNDERWRITING
RETAIL COMMERCIAL INSURANCE POLICIES & THEIR
UNDERWRITING
IACC/LAIC/401 LEGAL ASPECTS OF INSURANCE CLAIMS (LAIC)

REINSURANCE TYPES & THEIR UNDERWRITING
CLAIM ADMISSION, REGISTRATION & LEGAL VALIDITY
ROLE OF SURVEYOR / ASSESSOR / ADJUSTOR / INVESTIGATOR /
RECOVERY AGENT / TRACER
LEGALLY ESTABLISHING A FIRE INSURANCE CLAIM & ITS
SETTLEMENT
LEGALLY ESTABLISHING AN ENGINEERING INSURANCE CLAIM &
ITS SETTLEMENT
LEGALLY ESTABLISHING A MOTOR INSURANCE CLAIM & ITS
SETTLEMENT
LEGALLY ESTABLISHING A HEALTH INSURANCE CLAIM & ITS
SETTLEMENT
THIRD PARTY ADMINISTRATOR (TPA)

46 HRS

LEGALLY ESTABLISHING A LIABILITY INSURANCE CLAIM & ITS
SETTLEMENT
LEGALLY ESTABLISHING A RETAIL PERSONAL INSURANCE CLAIM &
ITS SETTLEMENT
LEGALLY ESTABLISHING A RETAIL COMMERCIAL INSURANCE CLAIM
& ITS SETTLEMENT
POST CLAIM SETTLEMENT PROCESS & REQUIREMENT
IACC/ADRS/501 ALTERNATIVE DISPUTE REDRESSAL SYSTEM (ADRS)

INSURANCE COMPANY'S GRIEVANCE REDRESSAL MECHANISM
IRDAI GRIEVANCE REDRESSAL MECHANISM
PROTECTION OF POLICYHOLDERS' INTERESTS (PPHI) REGULATION
GRIEVANCE REDRESSAL MECHANISM OF GOVERNMENT
INSURANCE OMBUDSMAN RULES

IACC/ACM/601 ARBITRATION, CONCILIATION AND MEDIATION

(ACM)

22 HRS

ASEAN CENTRE FOR DISPUTE RESOLUTION (ACDR)
INTRODUCTION TO ARBIRATION & CONCILIATION
ARBITRATION & ALLIED LAW
TYPES AND CATEGORIES OF ARBITRATION
PLANNING ARBITRATION
CONDUCTING ARBITRATION
AWARD WRITING

60 HRS

CONCILIATION
OTHER PROVISIONS OF ARBITRATION
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ROLE OF AN ARBITRATOR

MEDIATION

300 (HRS)

Benefit of this course:
-

Become eligible for accreditation and enrolment on ACDR’s Panel
Become eligible for being recommended by ACDR to courts, insurance companies and other
entities and individuals requiring Arbitrators
Become eligible to receive legal, technical and secretarial support through ACDR
Attend all future webinars / seminars of AIIRM on a complementary basis
Attend continuous learning programme of AIIRM on discounted fee
Renew the accreditation every two/three year by attending advance courses of AIIRM
Receive regular updates and news related to insurance and arbitration from ACDR
Use AIIRM’s IT platform for conducting webinars for the spread of insurance awareness

Duration of classes and pedagogy:
It is a six month long course, where live online classroom sessions of one and a half hours to two hours
duration each, will be conducted in the evenings on alternate days, excluding Sundays and Holidays.
Time table of the classes and other activities will be posted on the AIIRM web site https://www.aiirm.org
as well as uploaded on MS Teams Calendar.
Participation in the live sessions, individual and group assignments, group projects, quizzes, tests,
webinars/seminars and other activities will be taken into reckoning for calculating the total learning
hours of 300 approximately. Teaching and training will be imparted through various methodologies as
under
-

live online classes
online group discussions
online case studies
online debates and quizzes
online panel discussions
online MCQ tests
online mock sessions
individual and group assignments
group projects
online / offline field surveys,
webinars / seminars. conferences etc.

AIIRM Online Platform: AIIRM is a Microsoft Qualified Academic Institution and will be using the
Microsoft Teams application to conduct online classes as well as regular interaction with the participants
of the certificate course. Being online, classes can be attended from any part of the world, subject to
country specific standard time. Participants can share thoughts, participate in live discussions and
subject-related activities as well as take up group projects, to make the whole experience of learning
much more interesting and practical.
•
•
•
•
•

On admission in the course, each participant will get a Unique Mail ID (UMID) and one time password
Online classes can be accessed on laptop/desktop/tablet/mobile.
Microsoft Teams application may be down loaded and login made within 24 hours of receipt of UMID
Online chat will be permitted within the class/groups on 24/7 hours basis
Online chat will be permitted with the Faculty Members on request beyond classroom timings
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Certification:
Participants undergoing this course will have to attend a minimum number of classes, undergo regular
evaluation for each paper, through various methodologies to measure their level of understanding and
knowledge acquired of the subjects and the skill and competency developed in putting that knowledge
to practical use.
Based on the evaluation carried out, marks and grades will be given for each paper. Certificates will be
provided based on these grades, making the participant a Certified Insurance Arbitrator (CIA). These
Certified Insurance Arbitrators (CIAs) will then be offered accreditation and enrolment on the ACDR
panel, provided their grades and performance is found to be satisfactory.

Testimonials of the participants of the 2nd Batch IACC:
Mr. S. Ganesan, Regional Manager (Rtd), New India Assurance Co. (Roll No. AIIRM/IACC/2021-2/001) - The
course is unique and attaches special importance for retired SDM to CMD levels of General Insurance companies, as
it will enable them to become Arbitrators and dedicate their services to the public at large.
Mr. Sudhakar G, Regional Manager (Rtd), New India Assurance Co. (Roll No. AIIRM/IACC/2021-2/002) - This
course and its method of teaching, you will never find anywhere else in India. EXCELLENT COURSE!!
Mr. Sabapathi Krishnan, Manager (Rtd), Oriental Insurance Co. (IACC Roll No. AIIRM/IACC/2021-2/004) Dedicated faculty and a well designed course helped me derive maximum satisfaction from this course.
Mr. Milan Dilip Mehta, Surveyor & Proprietor: M/s C.P. Mehta & Co. (Roll No. AIIRM/IACC/2021-2/007) - It has
been a great interactive learning experience. The course was conducted by very dedicated and knowledgeable faculty.
Mr. Govinder Kapoor, Surveyor & Chairman, Proclaim Insurance Surveyors & Loss Assessors P Ltd. (Roll No.
AIIRM/IACC/2021-2/008) - The Course was well designed and interactive, giving us fresh insight into fundamental
aspects and principles of insurance, its underwriting and claims settlement, grievance resolution and arbitration,
mediation and conciliation.
Dr. Sathish R, Medical Claims Manager, Star Health Insurance Co. (IACC Roll No. AIIRM/IACC/2021-2/010) IACC is a course blending fundamentals of insurance with in depth knowledge of various insurance domains and
arbitration, guided by experienced faculty members from India and abroad.
Mr. Anand Wanikar, Surveyor & Director, Puricrawford Insurance Surveyors and Loss Adjusters India Pvt. Ltd.
(Roll No. AIIRM/IACC/2021-2/011) - This course is excellent, informative, concept clearing and value for money.
Mr. Raj Kumar Suthar, Advocate (Roll No. AIIRM/IACC/2021-2/020) - IACC is a blend of both Insurance and
Arbitration and is the pioneer and one of its kind of course in India.
Ms. Rinku Chaudhuri, Faculty, National Insurance Academy (Roll No. AIIRM/IACC/2021-2/023) - The Insurance
Arbitration Certificate Course (IACC) is a first of its kind and with a difference. It sharpened my thought process and
lent a new perspective to insurance. As conciliation, mediation and arbitration are becoming important ADR, this is
an opportune time to join its third batch!
Mr. Suresh Kumar BS, Sr. Branch Manager, New India Assurance Co. (Roll No. AIIRM/IACC/2021-2/025) - The
IACC topics on ADR discussed and taught were indeed mind blowing. I would like to blindly recommend this course
to one and all.
Mr. Ajit Kumar, General Manager (Rtd), Oriental Insurance Co. (Roll No. AIIRM/IACC/2021-2/026) - IACC is a
well conceived course and is the need of the hour, providing clarity on Alternate Dispute Resolution mechanism
through faculty members who were fully dedicated and too good.
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Fee structure:
Nature of Fee
Admission Fee
Evaluation Fee
Course Fee

Indian Resident
Rs. 2,500/Rs. 5,000/Rs. 28,000/-

Foreigners and NRI/ Sponsored
US$ 65
US$ 125
US$ 720

Total Fee

Rs. 35,500/-

US$ 910

Total Fee payable

DISCOUNT ON ONE TIME PAYMENT OF FEE
(FOR INDIAN RESIDENTS)
Rs. 35,500/-

Less 5% discount on course fee of Rs.28,000/Rs. 1,400/Net Fee payable
Rs.34,100/PAYMENT OF FEE IN INSTALMENTS
(FOR INDIAN RESIDENTS)
1st Instalment of Fee on Admission
Rs. 24,500/2nd Instalment of Fee to be paid in the 4th month
Rs. 11,000/Total Fee payable
Rs. 35,500/NOTE: No GST is being charged now from Indian residents as AIIRM is exempt from tax. If there is a change
in Indian IT rules and AIIRM is required to pay GST. Then the same will be recoverable from these students.

Registration for Admission and payment of fee:
Applications for admission to the Insurance Arbitration Certificate Course (IACC) shall be accepted
online from 23rd May 2022. The applicant should click on https://aiirm.org/admissions/ to access the
application form, fill it and click submit. Immediately on submission of the application form a
confirmatory mail will be received by the applicant.
The following steps for admission will ensue:
-

The submitted application will be scrutinised to ascertain if the applicant fulfills the criteria for
admission.
A mail will then be sent to the selected applicants, confirming acceptance of his/her application
with directions to pay the fee.
The fee of Rs.34,100/- (total with 5% discount) or Rs.24,500/- (1st instalment) should be paid
immediately as per directions in the mail.
On receipt of payment of fee, confirmation of admission with roll number will be mailed.
Unique Mail ID (UMID) will then be sent to admitted candidates for login to AIIRM Online
Platform
For registration for admission log on to https://aiirm.org/admissions/
Last Date for Online Submission of Application
Last date for Admission and Fee payment
Inauguration and Induction Session
Commencement of Online Course

16th July 2022
23rd July 2022
24th July 2022
25th July 2022
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Guest Speakers and Faculty Members of AIIRM:
Image

Name
Justice
Dave

Guest Speakers – Profile
Anil

Ramesh

Justice A Hariprasad

Former Judge, Kerala High Court, with a vast experience and expertise
in the field of civil, criminal and constitutional laws, having served as.
President of the Board of Governors of the Kerala Judicial Academy,
Chairman of the Kerala High Court Legal Services Committee, and as
Member of the High Court Rules and High Court Service Rules
Committee.

Mr. Pratap Venugopal

Advocate-on-Record of the Supreme Court of India since 1999 having
over 31 years' experience in litigation and domestic and international
arbitrations involving Commercial, Engineering, Building and
Maritime contracts and is a panel Advocate for the Securities and
Exchange Board of India (SEBI) as well as represents PSUs, Banks
and Financial Institutions, Airlines, Stock Exchanges and National and
International corporate entities and is also a life member of the Indian
Law Institute and the Indian Council of Arbitration.
Advocate on record of the Supreme Court of India, Senior Partner, Law
Firm K.J. John & Co., with over 24 years of practice, specialising in
Arbitration matters involving Engineering and Building contracts,
Charter parties and Shipping and Consumer related matters,
Consumer Protection Act, particularly medical negligence matters,
having assisted the National Consumer Disputes Redressal
Commission, New Delhi as an Amicus Curiae in in varied matters.

Ms. Surekha Raman

Image

Former Judge of Supreme Court of India for nearly seven years. Held
the post of Chief Justice of High Court of Judicature at Hyderabad,
also served as the Patron and Chairman of the Advisory Council of
International Centre for Alternative Dispute Resolution (ICADR),
Regional Centre, Hyderabad and Chancellor of NALSAR University of
Law, Hyderabad. He is also a Chartered Accountant.

Mr. Amarjit Singh Bedi

With 20 years of experience in litigation and a gold medalist in the
Advocate on Record exam conducted by the Hon’ble Supreme Court
of India, specialising in commercial litigation giving legal advises to
varied clients, providing corporate advisory and acting as strategic
advisor to senior management, including MNCs. Author of the book
on Environment & Pollution Laws and visiting Delhi Police Training
College as guest lecturer on Cyber Laws & Crimes.

Name

Faculty Members - Profile

Mr. R. Chandrasekaran

Was Non Official Director of LIC of India (2017-2020); Former SG of
GI Council (2011-2019); Laid foundations for GIC Re's international
business development and offices; Has 42 years of Insurance and
Reinsurance experience. A dedicated professional, teacher, ever
available for guidance in his areas of expertise.

Mr. Niraj Kumar

Consultant & Advisor, Howden Insurance Brokers; Former General
Manager, OIC; former CEO & MD of Tanzindia Assurance Co Ltd,
Tanzania, had joined the insurance industry as a Junior Officer in GIC
in 1978 then posted to NIC where he rose to senior ranks.

Mr. A Sen Sarma

Former Consultant, Iffco Tokio GI Co., for Executive trainings, former
Executive Vice President, Iffco Tokio GI Co., Assistant General
Manager I/c (Rtd), Miscellaneous & Motor Insurance Dept. HO,
Oriental Insurance Co. and visiting faculty member at National Law
University, Jodhpur, National Insurance Academy (NIA), Pune and
other prestigious institutions across India.
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Mr. A Selvaraj

Executive Director, Alert Insurance Brokers Pvt Ltd. Former Director
(Reinsurance) in Bharat Re-Insurance Brokers Pvt Ltd. and Head
Marine, Aviation and Energy verticals, Oriental Insurance Co Ltd.
Joined General Insurance Corporation of India as an Officer.

Mr. K. K. Mishra

Former CEO & MD, TATA AIG General Insurance Co., where he
pioneered Claims negotiations and Arbitration, handled Insurance
Arbitration at National and International level, had joined the
insurance industry as a Direct Recruit Officer in GIC in 1979.

Mr. Mithilesh Sinha

Practicing Advocate in insurance consumer cases, Insurance Legal
Advisor, Former Chief Regional Manager, OIC; had joined the
insurance industry as a Direct Recruit Officer in OIC in 1981. A
permanent member of AIIRM since inception.

Mr. KB Vijay Srinivas

Insurance Consultant, Trainer, freelance writer; Retired Director & Jt.
Addl. Charge CMD, UIIC; with a stint of three years as General
Manager in NIC; had joined the insurance industry as a Direct Recruit
Officer in UIIC in 1981

Mr. Masood Wahab

Senior Advisor, AIIRM; Director, MBA Insurance Course, Jamia
Hamdard University; visiting Faculty Member, CBI Academy,
Ghaziabad, Rtd. Regional Manager, OIC, former Senior Faculty
Member, Corporate Training College, OIC, NIFM, Faridabad and ICAI,
had joined the insurance industry as a Direct Recruit Officer in 1981

Mr. Amandeep Singh

Advocate, Punjab & Haryana High Court, Chandigarh, legal advisor to
PSU Insurance Companies, Faculty & HR consultant of National
Insurance Co., former Chief Regional Manager, NIC; started carrier in
1983 as Law Officer, Punjab & Sind Bank then joined NIC as Legal
Officer in 1986

Dr. G. Mallikarjun

Academician with a PhD in Law, teaching banking law, insurance law,
corporate law etc.; retired General Manager, RBI where he worked for
nearly 25 years; worked as OSD in IRDAI for 3 years on deputation.

Contact persons for enquiry and admission:
Head

Name

Designation

Mobile

E-mail ID

Admission

Masood Wahab

Senior Advisor

+91 9871090048

mwahab@aiirm.org

Certificate Course

Dr. G. Mallikarjun

Course Director

+91 9553541646

gmallikarjun@aiirm.org

Course Management

Ms. Vandana Kannan

Course Coordinator

+91 9167851251

vkannan@aiirm.org

Fee payment

Mohammad Tayyib

Accounts Officer

+91 9015396669

mtayyib@aiirm.org

Contact details
ASEAN INSTITUTE OF INSURANCE AND RISK MANAGEMENT (AIIRM)

CORPORATE OFFICE: GF-8, Vishnu Palace, Ajronda Chowk, Beside Neelam Flyover, Faridabad- 121007, Haryana,
India. Phone: 0129-4009815, E-Mail ID: asean_corporate@aiirm.edu.in
Web site; https://aiirm.org
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